
Local	
  presence,	
  Global	
  outreach	
  
	
  
MindStream	
  understands	
  that	
  return	
  on	
  investment	
  for	
  business	
  analy5c	
  
solu5ons	
  are	
  greatly	
  enhanced	
  with	
  having	
  the	
  right	
  people,	
  process,	
  and	
  
support	
  –	
  no	
  ma3er	
  where	
  the	
  business	
  is	
  located.	
  	
  

MindStream	
  Analy5cs	
  is	
  proud	
  to	
  be	
  a	
  founding	
  member	
  of	
  the	
  Business	
  
Analy:cs	
   Alliance	
   that	
   provides	
   seamless	
   24x7	
   support	
   experience	
   to	
  
local	
  and	
  globally	
  distributed	
  clients.	
  This	
  alliance	
  provides	
  around	
  the	
  sun	
  
support	
  coverage	
  –MindStream	
  USA,	
  Inplenion,	
  EMA	
  and	
  Taysols,	
  APAC.	
  	
  

Those	
   in	
   charge	
   of	
   solu5on	
   support	
   oHen	
   face	
   compe5ng	
   priori5es	
   in	
  
responding	
   to	
  evolving	
  business	
  needs	
  and	
  simply	
  keeping	
   the	
   lights	
  on.	
  
The	
  consequence	
  may	
  be	
  a	
  Business	
  Analy5cs	
   investment	
   that	
  does	
  not	
  
deliver	
  to	
  its	
  poten5al	
  or	
  worse,	
  gradually	
  loses	
  its	
  business	
  relevance	
  and	
  
value.	
  As	
  queries	
  vary	
   from	
  bigger	
  picture	
  business-­‐centric	
   to	
  niMy-­‐griMy	
  
technical,	
  so	
  does	
  our	
  language.	
  Our	
  ability	
  to	
  discuss	
  the	
  dives5ture	
  of	
  a	
  
business	
   in	
   Asia	
   one	
   day	
   and	
   assessing	
   the	
   impact	
   of	
   a	
   port	
   re-­‐
configura5on	
  on	
  another	
  stands	
  us	
  out	
  from	
  our	
  compe5tors.	
  

MindStream	
   works	
   closely	
   with	
   its	
   clients	
   to	
   ensure	
   their	
   opera5onal	
  
Business	
   Analy5cs	
   systems	
   con5nue	
   to	
   meet	
   technical	
   and	
   business	
  
requirements.	
   Unlike	
  many	
   other	
   support	
   providers,	
  MindStream	
  works	
  
closely	
   with	
   our	
   clients	
   to	
   ensure	
   your	
   Business	
   Analy5cs	
   solu5ons	
   are	
  
mee5ng	
  the	
  technical	
  and	
  business	
  requirements.	
  We	
  seek	
  an	
  ac5ve	
  role	
  
in	
  the	
  ongoing	
  enhancement	
  of	
  your	
  system.	
  Business	
  Analy5cs	
  solu5ons,	
  
by	
   their	
   very	
   nature,	
   need	
   to	
   be	
   highly	
   adap5ve	
   and	
   evolve	
   as	
   the	
  
business	
   itself	
   matures	
   and	
   changes.	
   We	
   work	
   closely	
   with	
   you	
   in	
  
providing	
   guidance	
   and,	
   where	
   applicable,	
   design,	
   test	
   and	
   deploy	
  
enhancements	
  under	
  an	
  agile	
  methodology.	
  	
  

The	
   global	
   support	
   portal	
   provides	
   a	
   simplified	
   call	
   logging	
   wizard,	
  
mobility	
   and	
   enhanced	
   repor5ng	
   capabili5es	
   including	
   real-­‐5me	
  
dashboards	
   displaying	
   adherence	
   to	
   service	
   levels.	
   Clients	
   interact	
   with	
  
the	
  portal	
  for	
  all	
  their	
  Business	
  Analy5cs	
  maMers,	
  not	
  just	
  to	
  report	
  issues.	
  
Business	
  Analy5cs	
  solu5ons	
  must	
  con5nuously	
  evolve	
  to	
  remain	
  relevant.	
  	
  

Our	
   support	
   organiza5on,	
   in	
   conjunc5on	
   with	
   your	
   team,	
   effec5vely	
  
operates	
  as	
  a	
  Centre	
  of	
  Excellence	
  for	
  Business	
  Analy:cs.	
  The	
  full	
  breadth	
  
of	
  our	
   support	
  and	
  help-­‐desk	
   services	
  essen5ally	
   cons5tutes	
  a	
  managed	
  
services	
   offering	
   where	
   we	
   take	
   care	
   of	
   all	
   system	
   administra5ve	
   tasks,	
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monitor	
  services	
  and	
  usage,	
  resolve	
  issues,	
  implement	
  enhancements	
  and	
  
support	
  end	
  users,	
  system	
  administrators	
  and	
  IT	
  staff	
  alike.	
  

MindStream	
  Manage	
  Services	
   Support	
  Team	
   is	
   there	
   to	
  help	
   you	
  build,	
  
manage	
   and	
   secure	
   your	
   infrastructure	
   no	
   maMer	
   the	
   loca5on.	
   We’re	
  
there	
  to	
  help	
  you	
  differen5ate	
  your	
  business	
  through	
  the	
  highest	
  quality	
  
of	
  service	
  and	
  availability.	
  	
  

In	
  March	
  2015,	
  MSPmentor	
  one	
  of	
  the	
  Top	
  501	
  Manage	
  Services	
  Provider	
  
named	
  MindStream	
  Analy5cs.	
  Each	
  year,	
  MSPmentor	
  gathers	
  informa5on	
  
for	
   its	
   annual	
   rankings	
   through	
   the	
   par5cipa5on	
   of	
   managed	
   service	
  
providers	
   and	
   IT	
   service	
   providers	
   in	
   our	
   annual	
   survey.	
   The	
   survey	
  was	
  
conducted	
   from	
   December	
   2014	
   through	
   January	
   2015.	
   Rankings	
   are	
  
based	
   Penton	
   Technology’s	
   unique	
   criteria	
   for	
   MSPs	
   such	
   as	
   annual	
  
recurring	
  revenues,	
  total	
  revenues	
  and	
  more.	
  

About	
  MindStream	
  Analy5cs	
  

Strategy	
  Consul:ng	
  Solu:ons,	
  Tailored	
  to	
  Your	
  Business	
  
MindStream	
  Analy5cs	
  is	
   leading	
  consul5ng	
  and	
  managed	
  service	
  provider	
  with	
  a	
  proven	
  track	
  record	
  for	
  
helping	
   leading	
   global	
   companies	
   address	
   their	
   enterprise	
   challenges-­‐with	
   a	
   focus	
   on	
   delivering	
  
sustainable	
  profitability	
  and	
  compe55ve	
  advantage.	
  

Data	
  is	
  a	
  new	
  economic	
  asset	
  that	
  is	
  rapidly	
  expanding	
  and	
  changing.	
  You're	
  challenged	
  to	
  figure	
  out	
  how	
  
to	
  use	
  it	
  to	
  your	
  organiza5on's	
  advantage	
  -­‐	
  We	
  work	
  collabora5vely	
  with	
  our	
  clients;	
  bringing	
  innova5ve	
  
strategies	
  that	
  enable	
  your	
  organiza5on	
  to	
  gain	
  compe55ve	
  edge	
  and	
  win	
  with	
  data.	
  

WE	
  ARE	
  MIDSTREAM	
  ANALYTICS
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