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Agenda

ÅIntroduction

ÅWho we are!

ÅHow to build Predictive Models?

ÅDemonstration: IBM SPSS

ÅSuccess Stories

ÅQuestions and Answers
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Why MindStream Analytics

Windstream was awarded the 2014 ProformaTECH

Award for Excellence, for the Most Effective 

Adaption of Technology by a Finance Organization. 
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Putting a smile on executives face!

MindStream helps guide executives; 

integrating data from different sources 

and extracting value from it. 

Leveraging our Analytics technology 

partnership with IBM reduces our 

customersô risk, while providing high value, 

award winning projects that take a direct 

line to bottom line value.
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Last webinar
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How to build Predictive Models

CRISP-DM

6 Phases

1. Business Understanding

2. Data Understanding

3. Data Preparation

4. Modeling

5. Evaluation

6. Deployment

ÅNot strictly ordered

- Several possible entry points into the loop

ÅReflects iterative nature of data mining
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SPSS Modeler

ÅHigh-performance data mining and text analytics

ÅUtilizes structured and unstructured data

ÅCreates predictive analytics for data driven decision 

making

ÅEnables superior outcomes and positive ROI
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SPSS Modeler

ÅEasy-to-use, interactive interface without the need for 

programming

ÅAutomated modeling and data preparation capabilities

ÅAccess ALL data ïstructured and unstructured ïfrom 

disparate sources

ÅNatural Language Processing (NLP) to extract 

concepts and sentiments in text

ÅEntity Analytics ensures the quality of the data and 

results in more accurate models
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SPSS Modeler
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SPSS Modeler
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SPSS Decision Management
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Data on Airlines in SFO

ÅCollected monthly via customer interviews held at all 

airport terminals and boarding areas from July 2005 

through March 2011 

ÅInterviews were done using a stratified random 

sample of flights selected by airport staff

ÅThe questionnaires were available in English, 

Japanese, Chinese, and Spanish. 
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Data on Airlines in SFO

ÅUnderstanding the data: determining which fields in 

the data to use as predictors and which ones to 

discard.

ÅPartitioning the file

ÅTraining the model: we will use one of the 

partitioned data to train the model.

ÅScoring the model: we will use the other partitioned 

data to score the model.
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Airlines in SFO - Model


